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Code of Conduct of the PREVENT Waste Alliance

The Code of Conduct (hereafter: Code) of the PREVENT Waste Alliance (hereafter:
PREVENT) establishes principles to ensure the values of neutrality, transparency, and
accountability of the PREVENT as well as the integrity of its members. The purpose of the
Code is to maintain a safe environment for information sharing and discussion within
PREVENT.

All PREVENT members are bound by the code.

Respectful conduct

PREVENT is dedicated to creating an inclusive environment for all our members. We value
the unique experiences, perspectives, and cultural backgrounds that each PREVENT
member brings to our network. Members are therefore expected to adhere to the highest
standards of integrity, such as:

- Treat others with dignity and respect at all times and avoid inappropriate behaviour
that is discriminatory, or offensive based on someone's nationality, race and ethnic
origin, class, caste, language, religion or belief, age or sexual orientation, gender
identity, disability, or health status.

- Encourage the inclusion and representation of different members' perspectives and
expertise.

- Be mindful of social inequalities within the PREVENT, especially in the context of
postcolonial systems.

Data protection

The PREVENT is registered in Germany and must therefore adhere to the EU General Data
Protection Regulation. This means that the PREVENT Secretariat will anonymise personal
data whenever necessary and possible.

Sharing of personal data: A network, however, lives of sharing data - therefore PREVENT
members explicitly accept in their membership application that names, organisation, and
email addresses of their indicated contact persons are shared amongst members for the
purpose of technical exchange and partnership building. Before sharing your data with non-
members, the PREVENT Secretariat must seek consent.

Note that as a member you are not allowed to use the PREVENT mailing lists for your own
newsletters or other advertising purposes without seeking prior approval from the people on
the list.

Use of photos only with consent: If the Secretariat takes photos at a PREVENT event, we will
ask participants for consent beforehand. For pictures that are provided by members, the
consent of individuals in the picture must be sought by the member and the Secretariat must
be informed about the copyright. If pictures from the PREVENT are used by members, the
copyright must be included.

Recording of sessions: The recording of sessions by the Secretariat will always be
announced before the recording starts. The recordings will be shared after the session —
closed member sessions will be uploaded unlisted and are therefore only accessible by
members through the provided link. Should the session be shared with a wider audience, it
will be indicated at its start. Members are not allowed to record meetings. It is also forbidden
to use virtual assistants (e.g., Generative Al tools such as automatic note taker) in PREVENT
meetings, as we want to provide a safe space for exchange.
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Intellectual Property
Use of the PREVENT Waste Alliance Logo

- The PREVENT logo is used to mark publications, advertising material and other
media for events and projects that are directly linked to PREVENT goals and
activities.

- All members are entitled to use the “member of PREVENT” logo exclusively for
activities which contribute to minimising waste, eliminating pollutants, and maximising
the re-utilisation of resources in the economy worldwide. This license can be revoked
by the Steering Committee in case of misuse or other reputational risks.

- If amember wishes to use the PREVENT logo for other purposes, a request for use
must be submitted to the Secretariat and confirmed by the Steering Committee. The
request for use is sent in an informal email to the Secretariat and must contain
information about the way in which the logo will be used and the expected duration of
use. Further, members shall report on the use of the logo in an informal email sent to
the Secretariat.

- Members are not allowed to use the logo:

o for commercial products or marketing purposes that endorse or promote
individual products/services or

o toindicate PREVENT's support for a project or work of the member in which
PREVENT is not actively involved unless they are explicitly authorised to do
So.

Use of members” logos

Members automatically grant the PREVENT Secretariat the license to use the organisations
name and logo to refer to the organization as “member of PREVENT” on its website, in
presentations and other communication materials. If the member organization does not wish
to do so, it must proactively contact the Secretariat to withdraw the license.

Use of PREVENT publications and resources

In general, PREVENT publications are shared publicly with the objective of providing access
to knowledge relating to PREVENT’s mission. Members (and other users) acknowledge and
agree that PREVENT is the owner of all intellectual property rights in the PREVENT
publications.

It is allowed to distribute PREVENT publications and resources in any medium or format in its
original form only. If you adapt existing content or create new material and the content is
based on a PREVENT publication, it is mandatory to give credit to the creator (i.e.,
PREVENT Waste Alliance). This also applies when extracting figures, graphs, tables, etc. No
warranty is given as to the quality, accuracy, or completeness for purpose of publications and
resources. Members (and other users) are solely responsible for the use and distribution of
any newly created material.

Confidentiality
Members ensure treating confidential information of the other members which they gained

through an exchange facilitated by the PREVENT as confidential for an unlimited period of
time. It shall not be disclosed to third parties, and instead be protected from unauthorized
access by means of appropriate technical, organizational, and legal confidentiality measures
and used exclusively within the scope of the cooperation.

Providing Advice

When providing advice to the PREVENT network, members shall prioritise provision of evi-
dence-based information and disclose the sources of information/evidence used. Experts
shall clearly indicate whenever the advice provided is the expert’s personal point of view. The
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views and opinions of the experts expressed do not reflect the positions of all PREVENT
Waste Alliance members or official policy positions of the international organisations and
governments involved. Members are only allowed to communicate on behalf of the PRE-
VENT after explicit approval by the Secretariat and are limited to approved contents.

Transparency
PREVENT is not an eco-label. Being a member does not certify a company’s activities as
being particularly environmentally friendly or social.

When communicating sustainability-related statements made in relation to PREVENT and its
activities, members agree to adhere to the following principles which underpin anti-
greenwashing:

- Claims must be correct and capable of substantiation (i.e., scientifically sound,

evidence-based, and documented),

- claims must be transparent, clear, and understandable,

- claims must consider the full life cycle, and

- comparisons must be time-bound, relevant and meaningful.

The PREVENT financing strategy is designed to minimize the risks of greenwashing and/or
power imbalances, e.g.:
- All members have the same voting power, independent of their financial contributions.
- All PREVENT activities must fulfil certain quality criteria (see https://prevent-
waste.net/about-us/).
- Funders must undergo a background check, conducted by the Secretariat, and
approved by the Steering Committee.
- The private sector can only finance certain activities and not the core costs of
PREVENT, which limits its sphere of influence to this specific activity.

Antitrust Compliance
The members of PREVENT agree to conduct themselves in compliance with European
antitrust law! at all times, i.e.

- not to use PREVENT directly or indirectly as a forum for restrictive practices outside
of its social, environmental, and development policy objectives,

- not to exchange or enter into agreement with competitors on specific market
behaviour, in particular on prices, price levels or other terms and conditions of sale,
as well as capacity or production level for any product and territorial or customer
allocations.

Conflicts of Interest

Conflicts of interest pertain to any situation where an individual/an organisation is either as-
sociated or involved in any way with another organisation that has a particular interest that
may either 1) compromise or be reasonably perceived to compromise the individual/organi-
sation’s capacity to act independently and in the public interest when providing advice, or 2)
create an unfair advantage for any person or organisation.

To avoid any real, potential, or perceived conflicts of interest, PREVENT encourages all its
members to communicate in a fair and transparent manner and disclose any conflicts of in-
terest to the PREVENT Secretariat without undue delay.

1 https://europa.eu/youreurope/business/selling-in-eu/competition-between-businesses/competition-
rules-eu/index_en.htm
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Dealing with Conflicts

Conflict is an inevitable part of any Multi-Stakeholder Partnership like PREVENT. In cases
where conflict arises, e.g., when parties or individuals have genuinely different interests and
struggle unproductively over them, rather than consulting or negotiating solutions, PREVENT
endeavours to benefit the international community over and above the interests of any
individual or organisation.

The Secretariat is mandated by the Steering Committee to:
- assess the conflict, e.g., through bilateral conversations to get an overview and
understanding of the different perspectives,
- provide recommendations on how to address the conflict, and
- if the above fails, engage a third-party mediator.

In case of conflicts with the PREVENT Secretariat itself, members shall contact the Steering
Committee directly.

Representing PREVENT publicly

The Steering Committee is the primary body responsible for making public statements on
behalf of PREVENT and representing it vis-a-vis external stakeholders. It can delegate these
tasks to the Secretariat whenever necessary.

In cases where members plan to speak on behalf of PREVENT, especially if they present the
content developed within the network, the Secretariat must be informed in advance.
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